Dan Koster

18 Flemington Road
Chapel Hill, NC 27517
919.428.1531
dan@dankoster.com

Expertise

Library Reference and Instruction e Exhibition Curation, Research, and Design
Metadata Design and Implementation ® Graphic Design ® Web Design
— Portfolio: www.dankoster.com

Education
2010 University of North Carolina at Chapel Hill — Master of Science in Library Science
— Member, Beta Phi Mu, Epsilon Chapter (Library and Information Science honor society)
1993 Princeton University — Bachelor of Arts, magna cum laude
— Dean’s Award for excellence in independent concentration
(self-designed interdisciplinary major in Medieval Studies)
Experience
8/2010—  RFID Consultant and Library Assistant (wolunteer position)
1/2011 Chapel Hill Public Library (Chapel Hill, NC)

» Assisted the library’s implementation of RFID for entire collection of 130,000 items.
= Researched costs, vendors, and best practices.
» Recommended procedures for tagging multimedia and “problem items.”
= Created and updated collection maps for tracking and motivational purposes.
= Tagged “problem items” and repaired items with faulty tags.
= Provided technical assistance for tagging stations, software and equipment.
= Participated in weekly senior staff meetings throughout implementation.

» Performed Library Assistant duties including book drop collection, item check-in, rough and
fine sorting, shelving, shifting, and providing general assistance and reference for patrons.

» Updated call number signage for entire collection; created instructional / directional signage.

8/2009—  Reference Desk Graduate Assistant
12/2009 Research & Instructional Services, Davis Library, UNC-CH (Chapel Hill, NC)

» Assisted Davis library patrons (students, faculty/staff, and Triangle community) with all
manner of reference desk queries, at all levels of education and library experience.

» Provided patron assistance in person, by phone, and by IM chat (often simultaneously).
» Provided technical support for Internet, software, scanners and other devices as necessary.

» Created instructional and directional signage for both patrons and RIS staff.

2/2008—  Graduate Research Assistant
5/2009 The Carolina Story: A Virtual Museum of University History
Carolina Digital Library and Archives, Wilson Library, UNC-CH (Chapel Hill, NC)

e Curated new exhibit, “Public Art at Carolina.” ( http://museum.unc.edu/exhibits/public_art )
Curation encompassed conception, research, writing of exhibit text, photography, and
metadata encoding for 53 works of public art on the UNC-Chapel Hill campus.

* Instituted metadata standards for entire Virtual Museum collection, while at 400+ images.

* Encoded 15 metadata fields for existing 400+ images and 300+ new additions, including
LCNAF, LCSH, TGM I and TGM 1I controlled vocabularies (total: 780+ images).
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Experience (continued)

9/2002—
12/2006

5/2001—
9/2002

8/2000—
4/2001

8/1999 —
7/2000

10/1998 —
8/1999

9/1995—
9/1998

Web Content Manager
Queens University of Charlotte (Charlotte, NC)

* Redesigned long-dormant website with new interface and new dynamic site.
* Grew site from 2,000 to 5,000+ pages; increased site traffic from 400 to 2,500+ daily visitors.

» Trained more than 125 faculty and staff members, individually and in classes, to use custom
site authoring tool to create and maintain web pages; provided ongoing assistance.

* Introduced and maintained e-commerce for donations and registrations on a secure server.

+ Collaborated on other communications projects (print, TV and cinema ads, media relations).

Web, Print and Multimedia Designer
Dan Koster, Inc., LLC (Hendersonville and Asheville, NC)

» Clients included MountainBank, Access Computer Technology, and The Wired Mouse.

Assistant Webmaster and Graphic Designer
Moreau Catholic High School (Hayward, CA)

» Designed, illustrated, and wrote copy for fundraising materials, including brochures,
appeal letters, event announcements, direct-mail solicitations, and interactive Web pages.

* Created and maintained Online Giving section of school Web site to expand fundraising
reach and bolster Moreau’s tech-savvy image.

Senior Site Architect and Designer
XOOM.com, a service of NBC Interactive (San Francisco, CA)

* Managed, maintained, and updated several key pages of a Top 25 commercial website serving
over 13 million members. Daily content included columns, polls, contests and interactive ads.

» Designed unique logos, ads, and other graphics (static and animated) for services and events.

* Redesigned front door of site to improve Ul and aesthetic appeal as XOOM.com transitioned
to NBCi.com; applied redesign to other areas of site to unify look & feel.

» Communicated with sales, management, and engineering departments to schedule daily
features and maintain continuous operation of site for members.

Graphic Designer and lllustrator
Freelancer (Monterey, CA)
+ C(lients included Aquarius Charter, The Bistro, and CTB / McGraw-Hill.

Senior Graphic Designer and Desktop Publisher
UpStart Communications (Emeryville, CA)

* Designed customized multimedia sales presentation materials to obtain new hi-tech clients
(including Sun Microsystems, Compagq, Fujitsu Interactive and Xerox), assisting UpStart’s
annual run-rate to increase from $2 to $6 million in two years.

* Created and maintained UpStart “look and feel” across materials including Web pages,
multimedia presentations, press kits, brochures, business cards, client gifts, shirts, etc.

* Managed and developed two junior designers.
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